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Appendix I
Seaff Comact Lists
It is muportamt to hnve up-to-date comtact bt for snff meoben who ae part of the
emnargency responss rostr for the PI0 Team so they can be conmacted at amy tme, sven after
busingss howrs, oo weskends and hobidyys. The same mformation can be kept in difSerant lists
orgamamed by name or by position. A specific indvidual cam be Jocked wp by name and if a
meda relations person 15 aeeded (for wompis), the postion can be locked wp &mt.
PIO/Team (by name)
Name Office I ome YTt Pazer Tmal
Name | == sobommasis | sisossaies
(Name 2 == === | ===
Name 3 =4 TR | RS
Fome 7 = s | s
(Oars...)
Tonnee Name Oetice Home Adobule Pager Fmaal
Extenzion
Lsad PIO Namso 1 === ey T
3
Name 2 == T T
=
Spcksspenan 3 3 = e
3
Y = == ==
3 888
Mo Rslazom
Moda monstors
Internst
e
Hotline
e
Consputer
 suppost
Sapport staff
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Appeadix I
Template: and Sample:
Holding Stasement (For ise before pecyfic mformason & avaiadle):

Dato: [dato of issme] .......oooooooeeveeaeee. . [Pross Raloase Nomsber] ...
Time: [time of isus) ..

[Qmmm]mﬁnmhnh‘.mdlmd{nmdmw] Accordng o
the mformation recetved at this tme, the [event] ocomred at [time and Jocation] Reports

mdicate &t [any confirmed mformation on the ovent] and that [amy imtial meamues)

measme: are being tlkem to protect [$e public, responders, products, tads, or pecify =

appropriate] The [specify plan 2 appropoiats] emergency plam has now been acthvated [and
we have activated our Pablc Information Cantre]

[Ormnization zame) is cocrdzating its activites with respondars now 2 the scans and oder
mh\dm[W} Weo wall be provading firther micemation a: socn
3t bocomes avadbsble. detals om tnung of any updases or brefings)

For furthar mioomation:

Naos [mams of comtact for the madia]:
Tnh[uﬂao{nniaom]

Noge
Email
Websie:
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Rikperceplion | Greater perception of risk | Lesser perception of risk
Meadia attention A lot of media attention Little media attention
Understanding Scientific concepts difficult to Easily understood
Familiarity Unfamiliar hazards Familiar hazards
Scientific cermainry Lack of scientific consensus ar | Scientific consensus or certainty
uncertainty about situation about situation
History /Stigma | Accidents have already occured | oo ae8ts have previously
Onset of effects Little warninz of onset of effects | Anticipation of onset of effacts
Reversibility Effects are pot reversible Effacts are reversible
Trust Lack of trust in officials and Trustworthy officials and
Availability of Insufficient authoritative : r— i
information information Sufficient authoritative information
Voluntariness e ey Vehumary nanse of aricipaion n
individual will
Control Absnce ax Nasitntion of Full or partial personal control of
pgsogalxnfhencemmof isvation by indinidenl
Faimess of nsk Distnbution of costs and benefits | Distmbution of costs and benefits 15

! is unfair fair
The arisin of risks Risks are the result of human Rasks are the result of natural

e _.ca m EVents Or processes
Cataswophic potential Considerable number of injured TR ——

r— Risks are a . :
Personification - .'9'5:‘“!.1. Risks are represented as an idea
Personal participation | [ 30007 Iveives il | etarion to the individual o hiskber
p— Lack of awareness Awareness exists

A risk where the outcome B
A sk where the outcoms does not
Dread involves greater pain and ivolve pain and sufferi
Influence on children . representinga | Comsequences not representing a
. _|special danger to children and a | special danger to children or a
i fstee grassations threat to future generations threat to furure generations




PC-IS.6. HHRE DA I 2= — g BT AEEOEEME

BRI KT ER

Positive Negative
Message
Timely information Delayed information
Consistent updates with accurate information |Inconsistent updates
Clear and concise Full of jargon and overloaded
Unbiased Biased
:':::I::o account public vaiues, fears and Does not consider public understanding
Considers uncertainty Does not consider uncertainty
From respected source From questionable source
Organized message Lack of structure
Use of metaphors Uninteresting formulation
Explicit conclusions Receiver make own conclusion
Positive information in the beginning of the Negative information is emphasized
message
Person
Accepts uncertainty Not accepting
Responds to public feelings Not mterested
Seems approachable Nervous
Public can relate Perceived as outsider
Personally engaged Armrogant. distanced
Perceived as expert Uninformed
Perceived as sincere Dishonest. insincere
Charismatic Lacking self-confidence
Credible, honest, altruistic and objective Deceitful, unconcerned
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