
 Groceries Packed items（ Rice, retort curry, water, etc.）
※ It is adjustable according to the period  of stay home.

 The period  designated to stay at home by the public health center as close contact with COVID-

19

 Those who have been diagnosed by the public health center as a close contact with COVID-19 and 

must stay at home and cannot purchase groceries by themselves or their families.

About those who are staying at home due to close contact with 
COVID-19 patients

～Information on groceries support～

１．Those who can use groceries support

２．Period of Support

３．Contents of support

We will deliver the necessary groceries to your home for who are 

staying at home due to close contact with COVID-19 patients

￥６,０００ （1person for 2 ~ 3 days）
 Invoice in the form specified by Shiga Prefecture is sent at the same time of food deliver or later, 

so please pay after the period of the stay home.

５．Price/Payment method

● Contact  desk

※ Since the delivery will be done by the companies requested by the prefecture, your name, 

address and contact information will be provided to them.

 When you need food assistance, please use the application form below.

 Please check the application form for details on delivery time and method.

４．The way of using support

■ For applications after 17:00 on weekdays, it will be handled on the next  business day.

※ Please note that delivery will be made the tow business days or later depending on the status 

of the order

６．Support application reception time

https://ttzk.graffer.jp/pref-shiga/smart-apply/apply-
procedure-alias/shiga-covid19-nousetsusyokuryou

090-5905-3487

● Application Form

Shiga Prefecture Infectious Disease Control Division Home Care Support Team

【英語】

https://ttzk.graffer.jp/pref-shiga/smart-apply/apply-procedure-alias/shiga-covid19-nousetsusyokuryou

